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                                                      INVITATION TO BID 
 
SUB:  AC BUS SERVICES FOR DGH STAFF  

�
�
Dear Sir, 
 
 
Directorate General of Hydrocarbons (DGH) under the Ministry of Petroleum & Natural 
Gas invites Bids for providing AC bus services for DGH staff as given under:- 

  
 
The salient features of the tender are as under:- 

 
1. Tender No  : DGH/MM/ENQ/BUS/09-10 

2. Type of Bid  : 2 Bid System (Technical Bid & Price Bid) 

3. Bid Closing Time & Date  : 1400 Hrs (IST) of 04/09/09 

4. Place of Submission  : Directorate General of Hydrocarbons  

C-139, Sector – 63, 

Noida - 201 301 

5. Bid Opening Time, Date & Place   

(a) Technical bid 

(b) Price Bid 

: 

 

 

 

1500 Hrs. (IST) of 04/09/09 on the same address 
at Sl.No. 4. 

Opening time and date shall be intimated later to 
technically qualified bidders. 

6. Bid Validity : 120 days from the bid closing date. 



7. Amount of Bid Bond (original Bid 
Bond to be enclosed with the  
Technical Bid only) 

: 

 
 
 

 

Rs 1,80000/- (Rupess one lakh  eighty Thousand) 
Bid Bond in the form of Bank Guarantee is to be 
submitted as per Performa enclosed at Annexure-
VI and it should be valid upto 150 days from the 
bid closing date. 

8. Performance Bank Guarantee to be 
submitted only by the Successful 
Bidder. 

: 5% (5 percent) of the contract value to be 
submitted within 7 days of LOI. The contract value 
will be determined as per the amount for the three 
years for the two AC buses based on the rates 
quoted by the bidder assuming 22 working days 
per month.  

9. Inspection of the buses : Within 30 days from the issue of Letter of Intent 
(LOI).  

 

10. Signing of Contract : Contract is to be signed within 7 days from LOI. 

 
 
Other details and terms/conditions are as per the following Annexures: 
 
Annexure-I - Terms and Conditions    
Annexure-II - Bid Evaluation Criteria   
Annexure-III - Price Bid   
Annexure-IV -  Bid Rejection Criterion 
Annexure-V - Check List  
Annexure-VI - Bid Bond Performa      
Annexure-VII - Performance Bank Guarantee Performa 
Annexure-VIII - Tentative Bus Route  
      
 
 
Thanking you, 

 
 
 

Yours faithfully, 
 
 
 

 (L.K. Khurana) 
Advisor (MM) 

For Directorate General of Hydrocarbons. 
 
 
Encl: As above 
 



 
INSTRUCTIONS TO BIDDERS 

 
1. SUBMISSION OF BIDS 

1.1 Sealing and Marking of Bids: 

The tender would be processed according to a single stage, two Bid procedure. 
Offers should be submitted in two parts viz., Technical bid and Price Bid, each in 
duplicate and each in separate envelope. 

1.1.1 The envelope containing the Technical Bid should be in a sealed cover  bearing 
the following information on the right hand top corner: 

- Envelope No. 1 Technical Bid 

- Tender No.: 

- Technical Bid Closing Date: 

- Bidder’s Name: 

1.1.2 The cover containing the price Bid should be in a separate sealed cover  bearing 
the following information on the right hand top corner: 

- Envelope No. 2 Price Bid 

- Tender No.: 

- Bidder’s Name: 

1.1.3 The Technical and Price bids each marked ”ORIGINAL” and ”COPY” (as 
applicable) should then be put together in another (larger) envelope bearing the 
following details and the address of DGH. 

- Tender No.: 

- Bid closing Date: 

- Bidder’s Name: 

1.1.4 Price bid should be in accordance with technical bid and should be identical 
except that the technical bid shall not contain any price schedule, directly or 
indirectly. However, the Price Format submitted along with the technical bid 
should mention the word ”Quoted or Not Quoted” against each and every item. 
The offer should contain complete specification, details of service and 
equipment/accessories offered. Wherever possible, other relevant 
literature/catalogues of the equipment offered should also be attached.  

1.1.5 The Bid Bond of requisite amount as mentioned in th e covering letter must 
be enclosed with the Technical Bid.  

1.1.6 The Price Schedule with the quoted price should not  be put in the envelope 
containing the Technical Bid.  

1.2 Tender should be delivered at the following address so as to reach not later than 
1400 hrs of the closing date of the tender: 

Advisor(MM) 
Directorate General of Hydrocarbons 
C-139, Sector-63 
Noida – 201 301 



 

1.3 Timely delivery of the bid is the responsibility of the Bidder. Bids must reach DGH 
not later than the closing date & time specified in the tender.  Any bid received 
by DGH after the closing date and time will be reje cted and/or returned 
unopened to the Bidder.  DGH will not be responsibl e for the loss of tender 
or for any delay during the postal transit or other wise.  

1.4  In case of a consortium of companies bidding for the tender, names, document of 
technical and financial strength of the constituents of the consortium; legally valid 
agreement of the consortium by individual constituents should be furnished along 
with the nomination of the lead company agreed by all the constituents of the 
consortium. This information must be included in the Technical Bid .  DGH 
shall correspond and shall address all correspondence with regard to this tender 
with the lead company only whose response shall be taken as agreed to by all 
the constituents of the consortium. 

1.5  The bids can only be submitted in the name of the bidder in whose name the bid 
documents were issued by DGH.  The tender papers shall be complete in all 
respects and submitted together with requisite information and annexures, if any.  
It shall be complete and free from ambiguity, changes or interlineations. 

1.6  The bidder's offer and any annotations or accompanying documentation shall be 
in English  language only.  The complete bid including the prices must be written 
by the bidder with indelible ink.    

1.7  Bidders shall quote their firm rates in figures and without putting any 
conditions/qualifications. Tenders containing qualifying expressions such as 
"subject to availability", "subject to minimum acceptance", etc. shall be liable for 
disqualification and may lead to rejection.  The price quoted shall be in Indian 
rupees (Rs.)  

1.8 The offered rates will remain firm till finalisation of Tender.  Any representation or 
request received after bid opening date and before opening of commercial bid, 
regarding revision of rates, will not be entertained and may lead to rejection of 
bid. 

1.9 Bidders should indicate at the time of quoting against this tender their complete 
postal and telegraphic/telex/fax/e-mail address.   

1.10 The conditions of the contract to be made with the successful bidder would be 
based on various sections of this document.  

 

2.   BID OPENING AND EVALUATION 

2.1 Opening of Technical Bids by DGH: 

DGH will open the Technical Bids in the presence of Bidder, or his authorized 
representative, who choose to attend at the date, time and place mentioned in 
the forwarding letter.  However, an authorization letter from the  Bidder must be 
produced by the Bidder’s representative at the time of opening of Bids.  

2.2 The Price Bids of those Bidders, whose Technical Bids are found to be 
acceptable, will be opened on a fixed date, time & venue, which shall be 
communicated to the technically acceptable Bidders.��

�



3. CLARIFICATION OF BIDS 

To assist in the examination, evaluation and comparison of bids, the DGH may, 
at its discretion, ask the Bidders for certain clarifications.  The request for 
clarifications and the response shall be in writing.  

  

4. DGH’S RIGHT TO ACCEPT OR REJECT BID 

The DGH reserves the right to accept or reject any Bid, and to annul the Bidding 
process and reject all Bids, at any time, prior to the award of Contract, without 
assigning any reason. 

 

5. BID BOND  

5.1 The bidder shall furnish along with his Technical Bid, interest-free Refundable 
 Bid Bond of Rs1.80 lakhs in the form of Bank Guarantee as per the proforma 
 enclosed at Annexure-VI. Technical Bid not accompanied by Bid Bond in original 
 shall be rejected. Bid Bond should be valid for 150 days from bid closing date. 

5.2 The Bid Bond is required to protect the DGH against the risk of Bidder’s conduct, 
which would warrant the Bond's forfeiture. 

5.3 The Bid Bond will be returned to all unsuccessful bidders, once the LOI is placed 
on the successful bidder. Similarly, the Bid Bond will also be returned to 
successful bidder, on receipt of performance Bank Guarantee from them. 

5.4 The Bid Bond shall be denominated in the currency of the Bid and shall be in the 
shape of a Bank Guarantee issued by a bank having corresponding branch office 
in India, in the format provided in the Bidding Documents. 

5.5 The Bid Bond may be forfeited: 

If a Bidder withdraws/modifies his Bid during the period of Bid validity specified 
by the Bidder on the Bid form, or 

If the successful Bidder fails to: 
(a) Sign the Contract, 

and 
(b) Furnish performance security. 
 

6. PERIOD OF BID VALIDITY 

Bids shall remain valid for 120 days after the date of Technical Bid opening. 

 
 
 
 
 
 
 
 
 
 
 
 



Annexure-I  
 

Terms and Conditions  
 

 
1. The duration of the Contract for 2 no. of AC Buses with minimum 47 seating 

capacity will be for three (3) years from the date of placement of buses on duty. 
Further, extension of the contract by one year can be considered in case 
services of the Contractor are found satisfactory. CNG kit installed in the bus 
should be certified kit from authorized dealer. Document to this effect is to be 
provided by the bidder at the time of inspection of the buses. 

 
2. The model of the buses should be 2009. The buses should be in sound 

mechanical as well as physical condition. At the same time, they must have 
necessary permit (s) as required under Motor Vehicle Act or any other regulation 
of the  Govt. to run as hired buses. A copy of the same is to be provided 
immediately to DGH on issuance of LOI. 
 

3. The 2 no. of AC Buses buses is to be maintained in good mechanical / physical 
 condition at the cost of the contractor. 

 
4. Employment of drivers and payments of wages to the drivers of the buses 
 provided against the contract shall be the responsibility of the contractor.  The  
 drivers should have a valid Driving License issued by the Competent Authority. 
 A copy of the same is to be provided to DGH on issuance of LOI. The conduct of 
 the driver(s) should be to the satisfaction of the staff of DGH.  In case 
 driver(s) misbehaves, such driver(s) will be replaced, by the Contractor, 
 immediately at the request of DGH. Drivers and other staff should have proper 
 uniform as approved by the transport authority. 
 
5. Buses supplied by the contractor shall be covered by a valid Comprehensive 
 Insurance Policy & payment of premium of such insurance shall be paid by the 
 contractor. A copy of the same is to be provided to DGH on issue of LOI. 
 
6. The Contractor shall provide Six (6) different Newspapers namely Hindustan 
 Times (English)- 2 no., Times of India (English)- 2 no., Economic 
 Times(English)- 2 no., on all working days for both the buses 
 
7. The Contractor has to comply with all the statutory requirements under Motor 
 Vehicle Act and other Govt. rules and regulations during the contract period at 
 his cost, if any.  
 
8. In the event of breakdown of the buses on way, the contractor shall arrange 

replacement of buses within a reasonable time not more than two hour, 
depending upon place of breakdown. Incase the Contractor fails to make 
alternative arrangement, DGH reserves the right to make alternative 
arrangements at the risk and the expenditures incurred by DGH shall be 
deducted from the bills of the contractor. 

  
9. In case of any mishap/accident due to negligence of driver or otherwise, the 
 contractor will be solely responsible for all statuary/financial obligations and 
 DGH will not enter into the litigation whatsoever under any circumstances 

 
10. In case of periodic maintenance or breakdown contractor should provide other 
 good condition alternative AC Buses of the same model for duty.  



 
11. The buses would be required to pickup/drop the staff of DGH in time, at the 
 pickup points and routes, as prescribed by DGH from time to time. Tentative 
 route maps with Pick up & Drop points are enclosed. The route etc. can be 
 reviewed and if required, necessary changes will be intimated subsequently. 

 
12. The normal office working hours are 9:30 hrs to 17:30 hrs, five days a week from 
 Monday to Friday. The buses are to  report at starting point at 8.00 AM or 
 mutually agreed time. Only DGH staff and other persons authorized by DGH 
 will be permitted to travel in the bus. DGH reserves the right to intercept the bus 
 enroute and verify the identity of the passenger. 
 
13.  The Bidder will provide Bid Bond of Rs. 1,80,000/- with the Technical Bid. 
 
14. The Bidder will provide Performance Bank Guarantee of 5% (5 percent) on 

award of the contract. 
 
15. The Bidder should have minimum of two (2) years experience in providing bus 

services on contract and Bidder should have service tax number. 
  
13. Rates of Payment Terms and Payment Terms. 
 

13 (a) The payment shall be made as per rates indicated in Annexure-III. Rates 
quoted will include all taxes chungi, Toll charges any other Govt. taxes 
etc as applicable. Service Tax will be paid extra at applicable rate. The 
rates quoted by the Contractor shall remain firm throughout the duration 
of the contract. 

  
13 (b) Bills shall be submitted by the contractor on a monthly basis and 

undisputed payment shall be released within 30 days from the date of 
receipt of bills.  No interest will be paid if the disputed payments are held 
beyond 30 days. 

 
13 (c)  Income tax will be deducted at source at the applicable rate. 
 

14. Performance Bank Guarantee 
 

The contractor will have to provide a performance bank guarantee of 5% (5 
percent) of the total contract value as per the specified performa within 7 days 
from the award of contract, failing which the award of contract may be cancelled.  

 
15. Default in Contracted Service 

15(a) In case, the buses do not report for duty a penalty of 5000/- per day per 
 bus will be levied. 
15(b) In case, the buses report late for duty by one hour, a penalty of Rs. 500/- 

per occasion will be levied. 
15(c) In case, the buses are not cleaned, a fine of Rs. 200 /- per occasion per 

bus will be imposed. 
15(d) In case, AC is not working satisfactorily, a fine of Rs 1000 /- per occasion 

per bus will be imposed. 
15(e) In case, curtains are dirty, worn out, a fine of Rs 1000 /- per occasion per 

bus will be imposed.  
15(f) In case, Driver or/ and Conductor does / do not has/have proper requisite 

uniform, a fine of Rs 1000/ per occasion per bus will be imposed. 



15(g) In case, newspaper are not provided a fine off Rs 50/- per occasion per 
bus will be imposed.  

 DGH will designate one Coordinator per Bus for determining the penalty 
and their decision will be final. 
 

16. Termination of contract 
16(a) Contract can be terminated at any time by DGH by giving 15 days   
 notice. 
 
16(b) DGH's decision in respect of any dispute arising out of the services  
 shall be final and binding on the contractor. 

 
17. Arbitration 

In the event of any disagreement/dispute arising in connection with execution of 
the contract which cannot be settled in an amicable manner between DGH and 
the contractor, the matter shall be referred to Arbitration. Such Arbitration shall 
be governed by the provisions of the Indian Arbitration and Conciliation Act, 1996 
as amended till date. The venue of such Arbitration will be at Delhi 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 



Annexure II  
 
 
Bid Evaluation Criteria  

 

Bids will be evaluated on following criterion: 
 
Technical Bid  

1. Bidder should have a minimum Two years of experience and should have 

running contracts for 10 buses and provide necessary documents along with 

Technical Bid. 

2.  Bidder will provide two air conditioned buses of 47 seating capacity. 

3. The Bidder should agree to incur the entire expenditure of maintenance of the 

buses and should arrange replacement of buses in the event of a breakdown of 

the buses. 

4. Bidder should agree to pickup/drop the staff of DGH in time, at the pickup points 

and routes, as prescribed by DGH from time to time.   

5. Bidder should agree to provide 6 different Newspapers every day for both the 

buses. 

6. Bidder should agree to comply with all the statutory requirements under Motor 

Vehicle Act and other Govt. rules and regulations during the contract period at its 

own cost, if any.  

7. Bidder should agree that the buses will be covered by a valid Comprehensive  

 Policy. 

8. Bidder will provide Bid Bond of Rs 1,80,000/- . 

Commercial Bid  

1. Bidder should agree for fine of Rs 500/- per day per bus if the bus report late for 

duty and a fine of Rs 5000/- per day per bus if the bus does not report for duty. 

2. Bidder should agree that rates will be firm for 3 years and agrees that contract 

can be further extended for One (1) year at same rates, terms and conditions. 

3.  Bidder will quote rates as per Annexure – III. Contract will be awarded to L1 

Bidder if Bidder qualify in the technical evaluation criterion and quote rates as per 

Annexure III. 

 

 

 
 
 
 
 



Annexure-III  
 

Price Bid  
 
 

Sl. 
No. 

Details Rates in Rupees 

1. Rate per day per bus, running as per route map (app. 
distance around 100Kms / day) 
 

 

 
Total charges for 2 buses per day    Rs.____________________ 
(In Words) 
 
    
 
  Note:   
  
 1.    Payment will be made to the contractor on a monthly basis as per actuals. 
 
 2.    Service tax will be paid extra.  
 
 3.    The bus should be made available on all the working days of DGH. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Annexure IV  

Bid Rejection Criteria  

 

1. Bid will be rejected in case the bidder does not fulfill any condition mentioned in 

Annexure II.  

2. Bid will be rejected if the bidder fails to provide the necessary documents within 

the prescribed period. 

3. Bid will be rejected if the bidder fails to deposit the Bid bond of specified amount 

(Rs 1,80,000/-) along with the technical bid. 

4.  Bid will be rejected if Contractor gives “NO” to any of the item or gives 

conditional “Yes” in the checklist along with technical bid. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



Annexure V  
 

  Check List  

 
Sl no.   YES NO 

1. 
 

Bidder has minimum Two (2) years experience 
of providing bus services on contract and total 
running contracts for 10 buses and has 
provided supporting documents. 

  

2. The Bidder agrees to incur the entire 
expenditure of maintenance of the buses. 

  

3. Bidder agrees to arrange replacement of 
buses in the event of a breakdown of the 
buses. 

  

4. Bidder agrees to pickup/drop the staff of DGH 
in time, at the pickup points and routes, as 
prescribed by DGH from time to time.   

  

5.  Bidder agrees that the buses will be covered 
by a valid Comprehensive Insurance Policy. 

  

6. Bidder agrees to comply with all the statutory 
requirements under Motor Vehicle Act and 
other Govt. rules and regulations during the 
contract period at its own cost, if any. 

  

7. The bidder agrees that if it fails to provide the 
transport service on any working day, DGH 
has the right to get the work done from other 
agency at their own risk, and at the cost will be 
recovered from the former Agency. 

  

8. Bidder agrees to provide 6 different 
Newspapers every day per bus. 

  

9. 
 

Bidder agrees to pay penalty as per item 15 of 
the terms and condition of the offer. 

  

10. Bidder agrees that rates will be firm for 3 year 
and agrees that contract can be extended for 
1 year at same rates, terms and conditions.  
 

  

11. Bidder will provide two Buses of 2009 model 
with seating capacity of 47 for a minimum 
period of 3 years with same terms and 
conditions. 

  

12. Bidder will provide Bid bond  of Rs. 1,80,000 
with the Bid  

  

13. Bidder will provide security deposit as  
performance bank guarantee which is 5% of 
the contract value on award of contract 

  

 
 
 
 
 
 
 
 



 
Annexure-VI  

 
 

 
 

PROFORMA OF BANK GUARANTEE FOR BID BOND 
(To be submitted on non judicial stamp paper) 

 
Bank Guarantee No …………………….    Valid Up to 
…………………….. 
 
Date …………………………… 
 
To  
Directorate General of Hydrocarbons, 
C-139, Sector-63, Noida – 201301  
 
Dear Sir,  
1. Whereas Directorate General of Hydrocarbons, a statutory body  under the 

Ministry of Petroleum and Natural Gas established in 1993 and having its Office 
at C-139, Sector-63, Noida – 201301 ,Uttar Pradesh, (herein after called (DGH) 
which expression shall unless repugnant to the context or meaning thereof 
include all its successors, administrator, executor and permitted assigns) has 
floated a Tender for AC Bus Services for DGH Staff and M/s 
…………………………….having its Head/ Registered Office at 
………………………………………………(hereinafter called the "Tenderer" which 
expression shall unless repugnant to the context or meaning thereof mean and 
include all its successors, administrator, executors and permitted assigns have 
submitted a bid reference No ………………………………….and tenderer having 
agreed to furnish as a condition precedent for participation in the said tender an 
unconditional irrevocable Bank Guarantee for an amount of Rs. (in figure), 
Rupees (In  words)……………………………………………….only for the due 
performance to tenderer's obligations as contained in the terms of the Tender 
Documents (NIT) and other terms and conditions contained in the Tender 
Documents supplied by DGH which amount is liable to be forfeited on the 
happening of any contingencies mentioned in said document. 

 
2. We………………………………(name of the 

Bank)………………………………….registered under the laws of having head/ 
registered office at ……………………(hereinafter referred to as 'the Bank" which 
expression shall, unless repugnant to the context or meaning thereof, include all 
its successors, administrators, executors and permitted assigns) do hereby 
guarantee and undertake to pay immediately on first demand to DGH any money 
or all money payable by the Tenderer to the extent of 
Rs……………………………(in words………………………………………only) in 
aggregate at any time without any demur, reservation & recourse or protest and 
or without any reference to the Tenderer/bidder/. Any such demand made by 
DGH on the bank by serving a written notice shall be conclusive and binding 
without any proof, on the bank not with standing any disputes or differences 
raised/ pending between bidder and DGH.  We agree that the guarantee herein 
contained shall be irrevocable and shall continue to be enforceable until it is 
discharged by DGH in writing. 

 



3. The bank confirms that this guarantee has been issued with observance of 
appropriate laws of the country of issue. 

 
4. The Bank also agree that this guarantee shall be irrevocable and governed and 

construed in accordance with Indian Laws and subject to exclusive jurisdiction of 
competent Indian courts at Delhi/New Delhi. 

 
5. This guarantee shall be irrevocable and shall remain in force up to, and including, 

…………………thirty days after the bid validity date and any demand in respect 
thereof should reach the bank not later than the aforesaid validity date.  Any 
claim under this Guarantee must be received before the aforesaid validity date. 

 
6. Notwithstanding anything contained herein above our liability under this 

guarantee is limited to Rs. ---------------------------------------------------------------------- 
(in words) only and our guarantee shall remain in force until (indicate the date of 
expiry of bank guarantee) unless extended further. Any claim under this 
Guarantee must be received by us before the said expiry/ extended date and if 
no such claim has been received by us within the said date/ extended date, rights 
of DGH, under this Guarantee, will cease. However, if such a claim has been 
received by us within the said date extended date the rights of DGH under this 
Guarantee shall be valid and shall not cease until we have satisfied that claim. 
 
In witness whereof, the Bank through its authorised officer has set its hand and 
stamp on this…………………………………….day of 
………………………………………………2009 ……………………………………..at 
…………………………………… 
 
 
WITNESS No. 
 
_______________________   _________________________
 (Signature)       (Signature) 
 
Full name and Official address 
(in legible letters) 

Full name, designation and official 
address 
(in legible letters) with bank Stamp. 
 
Attorney as per power of Attorney 
No.________________________ 
Dated:_____________________ 

 
 
 
 
 
 
 
 
 
 
 
 



Annexure - VII  
 

PERFORMA FOR PERFORMANCE BANK GUARANTEE  
 

(To be submitted on non-judicial stamp paper) 
 

 
Ref. No.       Bank Guarantee No. 
_____________ 
 
       Date _____/ _____/ 
_____________ 
 
 
To 
Directorate General of Hydrocarbons 
C-139; Sector-63; 
NOIDA-201301 
INDIA 
 
Sirs, 
 
1. In consideration of Directorate General of Hydrocarbons, a body, under the 

Ministry of Petroleum & Natural Gas established in 1993 and having its office, at 
C-139,Sector-63, NOIDA-201301 (hereinafter referred to as "the DGH", which 
expression shall unless repugnant to the context or meaning thereof includes all 
its successors, administrators, executors and permitted assigns) having awarded 
letter of intent  (LOI)/ Contract dated ____________ to M/s. _______________ 
having its registered / head office at 
_______________________________________ (hereinafter referred to as 
"Contractor"), which expression shall unless repugnant to the context or meaning 
thereof include all its successors, administrators, executors and assigns and the 
DGH having agreed that the contractor shall furnish to the DGH a performance 
guarantee for an amount of Rs.  ______________ for the faithful performance of 
the entire contract as mentioned in the LOI. 

 
2. We ______________  (name of the bank along with address, Telex No., Fax 

No.) registered under the laws of ____________ having our head / registered 
office at ___________ (hereinafter referred to as "The Bank", which expression 
shall, unless repugnant to the contest or meaning thereof includes all its 
successors, administrators, executors and permitted assigns), do hereby 
guarantee and undertake to pay immediately on first demand in writing any / all 
money to the extent of Rupees_______________ (in figures)   
_________________________________ ) (in words) without any demur, 
reservation, contest or protest and/or without any reference to the Contractor.  
Any such demand made by the DGH on the Bank by serving a written notice 
shall be conclusive and binding on the bank notwithstanding any dispute(s) 
pending before any Court, Tribunal, Arbitrator or any other authority and/or any 



other matter or thing whatsoever, as the liability under these presents being 
absolute and unequivocal.  We agree that the guarantee herein contained shall 
be irrevocable and shall continue to be validly enforceable until it is discharged 
by the DGH in writing.  This guarantee shall not be determined, discharged or 
affected by the liquidation, winding up, dissolution or insolvency of the contractor 
and shall remain valid, binding and operative against the bank. 

 
3. The Bank also agrees that the DGH at its option shall be entitled to enforce this 

Guarantee against the Bank as a principal debtor in the first instance, without 
proceeding against the contractor and notwithstanding any Bond or other 
guarantee/s that the DGH may have in relation to the contractor's liabilities. 

 
4. The Bank further agrees that the DGH shall have the fullest liberty without being 

obliged to seek our prior consent and without affecting in any manner our 
obligations set out hereunder to vary any or all of the terms and conditions of the 
said contract or to extend the time of performance of the contract by the 
contractor from time to time or to postpone the performance of the contract for 
any period of time or from time to time exercise of any of the powers vested in 
the DGH against us and to forebear or enforce any of the terms and conditions 
relating to the said contract and we shall not be relieved from any of our liability / 
liabilities by reason of any such variation or amendment to any or all terms of the 
contract. 

 
5. The Bank further agrees that the Guarantee herein contained shall remain in full 

force during the period that is taken for the performance of the contract and until 
all dues payable by the contractor to the DGH under the contract have been fully 
paid and the entire claim which the DGH may have against the contractor has 
been fully satisfied or discharged or till the DGH discharges this guarantee in 
writing, whichever is earlier. 

 
6. This Guarantee shall not be discharged by any change in our constitution or in 

the constitution of the DGH or in that of the Contractor. 
 
7. The Bank hereby confirms that this guarantee has been issued after due 

observance of all appropriate laws of the country of issue and the issuance of 
this Bank guarantee does not violate any of the said laws. 

 
8. The Bank hereby also agrees that this guarantee shall be governed and 

construed in accordance with Indian Laws and shall be subject to the exclusive 
jurisdiction of the competent Indian Courts within whose jurisdiction the tenders 
have been invited. 

 
9. Notwithstanding anything contained hereinabove, our liability under this 

Guarantee is limited to Rupees _________________ (in figures) Rupees 



_______________________________________ (in words) and it shall remain in 
force until  ______________ (indicate the date of expiry of the bank guarantees) 
unless extended further.  We must receive all claims made under this Guarantee 
before the said expiry of this Bank Guarantee.  If no such claim has been made 
or received by us within the said expiry or the extended date/s, the rights of the 
DGH under this Guarantee will cease.  However, if we have received a claim 
within the said date, all rights of DGH, under this Bank Guarantee shall be valid 
and subsisting and shall not cease until we have satisfied the said claim. 

 
In witness whereof, the bank through its authorized officer has set its hand and 
stamp on this ______________ day of ____________ 2009 ________________ 
at ________________. 

 
 
 

__________________________       
 (Signature) 

 
      Full Name & designation        WITNESS NO.1 
      and official address ( in legible letters )  

with bank stamp          
                                                                                             _____________________ 

           (Signature) 
 
                Full name and Official address 

        (in legible letters) 
     Attorney as per power of Attorney  

  
No._______________________ 
   
Dated:_____________________ 

 
        WITNESS NO.2 

 
       ________________________ 

(Signature)  
        

                          Full Name and Official address  
                           (in legible letters) 

 
 
 
 
 
 
 
 
 
 
 
 



 


